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8PMPOUBSJBU�QS[ZOPTJ�XJFMF�LPS[ZǴDJ�
UBLJDI�KBL�TQPUZLBOJF�OPXZDI�MVE[J�
E[JFMFOJF�TJǗ�VNJFKǗUOPǴDJBNJ�J�
EPǴXJBED[FOJFN�[�JOOZNJ�XJǗLT[B�
BLUZXOPǴǎ�J�QPMFQT[FOJF�EPCSFHP�
TUBOV�
8�SBNBDI�3BEJVT�4USBUFHJJ�$ZGSPXFK�
*OUFHSBDKJ�DIDFNZ�[BDIǗDBǎ�OBT[ZDI�
OBKFNDØX�J�MPLBUPSØX�EP�T[FSFHV�
NPȈMJXPǴDJ�UBLJDI�KBL�EPTUǗQ�EP�VT�VH�X�
TJFDJ�POMJOF�D[Z�QPNPD�X�[EPCZDJV�
LPOJFD[OZDI�VNJFKǗUOPǴDJ�J�QFXOPǴDJ�X�
LPS[ZTUBOJV�[�UFDIOPMPHJJ�

$[Z�NBT[�XJFE[Ǘ�DZGSPXǌ �3BEJVT�
[BUSVEOJB�XPMPOUBSJVT[Z�.JTUS[ØX�
$ZGSPXZDI��/JF�QPUS[FCOF�Tǌ�LXBMJGJLBDKF�
BOJ�TQFDKBMOPǴǎ�UFDIOJD[OB�CZ�[PTUBǎ�
.JTUS[FN�$ZGSPXZN�

8ZNBHBNZ�KFEZOJF�D[BTV�DJFSQMJXPǴDJ�
FOUV[KB[NV�J�DIǗDJ�EP�NPUZXPXBOJB�JOOZDI�
EP�LPS[ZTUBOJB�[�VT�VH�POMJOF�J�[EPCZDJB�
VNJFKǗUOPǴDJ�DZGSPXZDI.

+BLP�.JTUS[�$ZGSPXZ�NPȈFT[�QPNØD�JOOZN�
[EPCZǎ�QFXOPǴǎ�TJFCJF�X�LPS[ZTUBOJV�[�
UFMFGPOV�LPNØSLPXFHP�MVC�CF[QJFD[FǩTUXB�
X�TJFDJ�

• XZTZ�BKǌD�XJBEPNPǴDJ�UFLTUPXF�J�FNBJMF

• QS[FT[VLVKǌD�*OUFSOFU�EP�[BLVQØX�X�TJFDJ

• OB�QMBUGPSNBDI�TQP�FD[OPǴDJPXZDI�UBLJDI�
KBL�'BDFCPPL

• VȈZXBKǌD�WJEFP�EP�TQPULBǩ̓	OQ��;PPN
�

0GFSVKFNZ�XTQBSDJF�J�LPOJFD[OF�T[LPMFOJB��

$[FLBNZ�OB�PTPCZ�DIǗUOF�EP�QPNBHBOJB�UZN�
LUØS[Z�UFHP�QPUS[FCVKǌ�

8�DFMV�V[ZTLBOJB�EPEBULPXZDI�JOGPSNBDKJ�OQ��KBL�[PTUBǎ�XPMPOUBSJVT[FN�
.JTUS[FN�$ZGSPXZN�OBMFȈZ�TLPOUBLUPXBǎ�TJǗ�[�HSVQǌ�;BBOHBȈPXBOJB�

/BKFNDØX�BOH���Tenant Engagement MVC�[H�PTJǎ�[BJOUFSFTPXBOJF�X�TJFDJ�OB 
https://form.jotform.com/230024431101028
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$[XBSUFL 26�TUZD[OJB�P 11���  X�Holywood 
Boardroom J Zoom.  
-JD[CB�NJFKTD�X the Holywood Boardroom 
KFTU�PHSBOJD[POB�J�OBMFȈZ�KF�[BSF[FSXPXBǎ�
QS[FE�TQPULBOJFN��
$[XBSUFL 26�TUZD[OJB�P ����� UZMLP�Zoom. 
PSPTJNZ�[BSF[FSXPXBǎ�VE[JB��CZ�PUS[ZNBǎ�
MJOL��8�DFMV�PUS[ZNBOJB�VS[ǌE[FOJB�QSPTJNZ�P�
LPOUBLU�[�HSVQǌ�[BBOHBȈPXBOJB�OBKFNDØX�
BOH� Tenant Engagement�5FBN�QS[FE�
TQPULBOJFN�

0SHBOJ[BDKB�Rural Action 
TUXPS[Z�B�QSPHSBN Rural Action 
Awards Scheme�NBKǌDZ�OB�DFMV�
XTQJFSBOJF�TQP�FD[OPǴDJ�
XJFKTLJFK X�JDI�PTJǌHOJǗDJBDI.  

1SPHSBN�KFTU�EPTUǗQOZ�EMB�HSVQ�
PSHBOJ[BDKJ�TQP�FD[OPǴDJ�XJFKTLJDI�P�
QPQVMBDKJ������MVC�NOJFK�LUØS[Z�NBKǌ�
NPȈMJXPǴǎ�VCJFHBOJB�TJǗ�P�GVOEVT[F�EP 
£1000 OB�SFBMJ[BDKǗ�QSPKFLUØX.  
1SPHSBN�EPTUǗQOZ�KFTU�EMB�
[BSFKFTUSPXBOZDI�HSVQ�TQP�FD[OPǴDJ�
XJFKTLJDI�LUØSF�QSPXBE[ǌ�QSPKFLUZ�
PQBSUF�OB�
XPMPOUBSJBDJF�J
XTQJFSBKǌ�
[BBOHBȈPXBOJF�J�PTJǌHOJǗDJB�T[FST[FK�
TQP�FD[OPǴDJ.  
3FHVMBNJO�EPTUǗQOZ�KFTU�OB�TUSPOJF� 
www.ruralaction.co
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1PNØȈ�"JS�"NCVMBODF�/*�LUØS[Z�QPUS[FCVKǌ�
b������OB�EPCǗ�CZ�NØD�ǴXJBED[Zǎ�VT�VHJ�
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ƴXJBED[ZNZ�QPSBEZ�XTQBSDJF�J�
SFQSF[FOUBDKF�XF�XT[ZTULJDI�
LXFTUJBDI�[XJǌ[BOZDI�[�
VQPXBȈOJFOJFN�EP�[BTJ�LØX��3BEJVT�
%PSBEDZ�ET��;BTJ�LØX�Tǌ�HPUPXJ��
XTQJFSBǎ�J�QPNØD�X�

• [BTJ�LBDI
• Universal Credit
• [BS[ǌE[BOJV�CVEȈFUFN�

4LPOUBLUVK�TJǗ�[�U[X��4DIFNF�
,PPSEZOBUPSFN�MVC�
6S[ǗEOJLJFN�.JFT[LBOJPXZN�
CZ�PUS[ZNBǎ�TLJFSPXBOJF�

1PSBEB�P�
;BTJ�LBDI

;H�PǴ�/BQSBXǗ�
X�4JFDJ

www.tinyurl.com/RadRepairs
MVC�FNBJMPXP�
responserepairs@radiushousing.org
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1SPT[Ǘ�TJǗ�OJF�NBSUXJǎ�KBL�[BE[XPOJ�
LUPǴ�[�GJSNZ�*''�3FTFBSDI��5P�OJF�KFTU�
PT[VTUXP�� �0OJ�XZTUǗQVKǌ�X� JNJFOJV�
3BEJVT�)PVTJOH�
1PQSPTJMJǴNZ�I�FF Research P�
TLPOUBLUPXBOJF�TJǗ�[�OBT[ZNJ�LMJFOUBNJ�
X�TQPTØC�XZSZXLPXZ�CZ�[BQZUBǎ�P�
QPHMǌE�OB�VT�VHJ�LUØSF�PGFSVKFNZ�UBLJF�
KBL�OBQSBXZ�J�TQS[ǌUBOJF�LPNVOBMOF�  
,POUBLU�CǗE[JF�[�OVNFSV�
����� ���� ����� PE� QPOJFE[JB�LV� EP�
QJǌULV� NJǗE[Z� ����� B� ������ PSB[� X�
TPCPUZ�PE�������EP�������  

(SBUVMBDKF�EMB Forthriver Fold [B�[FCSBOJF 
£2,347  OB�QPHPUPXJF�QPXJFUS[OF�Air 
Ambulance. 
Tullaghmurry Fold�LUØS[Z�[FCSBMJ £408 �
PSHBOJ[VKǌD�RVJ[�J�QPQP�VEOJPXF�CJOHP�

AIR AMBULANCE

Grahamsbridge Manor�LUØS[Z�[FCSBMJ £500 
OB�GVOEVT[ Cancer Fund for Children

(3"56-"$+&!

%PEBUFL�PCFKNVKF�U[X��t he Energy Bills Support 
Scheme (£400) PSB[ the Alternative Fuel Payment 
(£200) J�NPȈF�[PTUBǎ�QS[ZE[JFMPOZ�X�JNJFOJV�S[ǌEV�
8JFMLJFK�#SZUBOJJ�QS[F[�EPTUBXDØX�FOFSHJJ�
FMFLUSZD[OFK. 4[D[FHØ�Z�EPUZD[ǌDF�EPEBULV�[PTUB�Z�
QPUXJFSE[POF�QS[F[�S[ǌE�8JFMLJFK�#SZUBOJJ��

1POJȈFK�[BNJFT[D[POP�T[D[FHØ�Z.

,POTVNFODJ�[�1PMFDFOJFN�;BQ�BUZ
0TPCZ�LUØSF�PQ�BDBKǌ�SBDIVOLJ�FOFSHJJ�FMFLUZD[OFK�
1PMFDFOJFN�;BQ�BUZ�PUS[ZNBKǌ�XQ�BUǗ�£600 
CF[QPǴSFEOJP�OB�LPOUP�CBOLPXF�QPD[ǌXT[Z�PE�
TUZD[OJB�������/JF�NB�QPUS[FCZ�TL�BEBOJB�XOJPTLV�
P �KFHP�QS[Z[OBOJF��%PEBUFL�[PTUBOJF�
BVUPNBUZD[OJF�QS[FLB[BOZ�QS[F[�EPTUBSD[ZDJFMJ�
FOFSHJJ��/JF�NB�QPUS[FCZ�PUS[ZNBOJB�
EPEBULPXZDI�JOGPSNBDKJ�X�DFMV�EPLPOBOJB�
QS[FMFXV���KFǴMJ�PUS[ZNBDJF�1BǩTUXP�QSPǴCǗ�[�
CBOLV�P�QPEBOJF�EPEBULPXZDI�JOGPSNBDKJ�UP�
NPȈF�CZǎ�PT[VTUXP��/JF�OBMFȈZ�QPEBXBǎ�ȈBEOZDI�
EBOZDI�PTPCPXZDI�

,POTVNFODJ� [� LPOUFN� Standard Credit� ADDPVOU�
(CF[�VNPXZ�QPMFDFOJB�[BQ�BUZ)   MVC�LPOTVNFODJ�[�
Pre-Pay (keypad) Meter
0TPCZ�LUØSF�PQ�BDBKǌ�SBDIVOLJ�FMFLUZD[OF�[�HØSZ�
PUS[ZNBKǌ�PE�EPTUBSD[ZDJFMJ�FOFSHJJ�FMFLUSZD[OFK�
LVQPO�X�XZTPLPǴDJ� £600�X�QP�PXJF�TUZD[OJB��
#ǗE[JF�UP�MJTU�[�LPEFN�LSFTLPXZN��8�QS[ZQBELV�
[BHVCJFOJB�LVQPOV�JTUOJFKF�NPȈMJXPǴǎ�KFHP�
QPOPXOFHP�XZEBOJB�
8�DFMV�XQ�BDFOJB�EPEBULV�CF[QPǴSFEOJP�OB�LPOUP�
CBOLPXF�MVC�DSFEJU�VOJPO�OBMFȈZ�QS[ZOJFǴǎ�LVQPO�
OB�1PD[UǗ��"MUFSOBUZXOJF�QPD[UB�NPȈF�XZQ�BDJǎ�
HPUØXLǗ��/BMFȈZ�QS[ZOJFǴǎ�EPLVNFOU�
JOEFOUZGJLBDZKOZ�	T[D[FHØ�Z�QPOJȈFK
�
• LBSUB�Q�BUOJD[B�MVC�OVNFS�LPOUB�Tǌ�QPUS[FCOF�

EP�XQ�BDFOJB�EPEBULV�OB�LPOUP�CBOLPXF�

•

•

X�DFMV�QUS[ZNBOJB�EPEBULV�X�HPUØXDF�OBMFȈZ�
QPLB[Bǎ�EPLVNFOU�JOEFOUZGJLBDZKOZ�[�GPUPHSBGJǌ�
LUØSZ�[HBE[B�TJǗ�[�EBOZNJ�OB�LVQPOJF�
LPOTVNFODJ�[�LFZQBEFN�QSPT[FOJ�Tǌ�P�
QPLB[BOJF�EPLVNFOUV�[�BESFTFN�LUØSZ�[HBE[B�
TJǗ�[�BESFTFN�OB�LVQPOJF�

,VQPO�OBMFȈZ�[SFBMJ[PXBǎ�EP����NBSDB�������1P�UFK�
EBDJF�TUSBDJ�PO�XBȈOPǴǎ��
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��  -JTU�[�LVQPOFN.
��  1PUXJFSE[FOJF��BESFTV� - EPLVNFOU�[�BESFTFN�

PSB[�EBUǌ�PE�1 TUZD[OJB 2022 EP���TUZD[OJB�
������8BȈOF�EPLVNFOUZ�QPUXJFSE[FOJB�BESFTV 
(BMF�OJF�PHSBOJD[BKǌDF�TJǗ�EP) UP:
• SBDIVOFL�[B�VT�VHJ�UBLJF�KBL�UFMFGPO�XPEB�

QSǌE�MJDFODKB�UFMFXJ[ZKOB
• XZDJǌH�CBOLPXZ
• VNPXB�XZOBKNV�MVC�LSFEZUV�NJFT[LBOJPXFHP
• PGJDKBMOZ�MJTU�[�S[ǌEV�8JFMLJFK�#SZUBOJJ�MVC�

XZE[JB�V�*SMBOEJJ�1Ø�OPDOFK
��  ,BSUB�Q�BUOJD[B�MVC�OVNFS�LPOUB�Tǌ�QPUS[FCOF�

EP�XQ�BDFOJB�EPEBULV�OB�LPOUP�CBOLPXF�
��  %PLVNFOU�UPȈTBNPǴDJ�U[X��*%�[F�[EKǗDJFN���

UZMLP�X�QS[ZQBELV�QPCSBOJB�HPUØXLJ��
%PLVNFOU�UPȈTBNPǴDJ�NVTJ�CZǎ�XBȈOZ�X�EOJV�
SFBMJ[BDKJ�LVQPOV�J�NPȈF�UP�CZǎ�OB�QS[ZL�BE:
• QBT[QPSU
• QSBXP�KB[EZ�[F�[EKǗDJFN�[�8JFMLJFK�#SZUBOJJ�MVC�

EU / EEA
• LBSUB�4J��;CSPKOZDI�BOH��Armed Forces ID�MVC�

TUSBȈZ�QPMJDZKOFK�BOH��Police Warrant card
• LBSUB�XZCPSD[B�*SMBOEJJ�1Ø�OPDOFK
• Translink SmartPass (senior / 60+ / 

war disabled / blind person)
• LBSUB�BOH��Asylum ID

8�QS[ZQBELV�CSBLV�*%�[F�[EKǗDJFN�OBMFȈZ�UBLJ�
EPLVNNFOU�XZSPCJǎ�MVC�TLPOUBLUPXBǎ�TJǗ�[�
EPTUBSD[ZDJFMFN�FOFSHJJ�FMFLUSZD[OFK� 
5.  ,POTVNFODJ�[�LFZQBE�QPXJOOJ�QS[ZOJFǴǎ�SØXOJFȈ�
BQMJLBDKǗ�LFZQBE�MVC�LBSUǗ�EP��BEPXBOJB�XSB[�[�
LVQPOFN�J�QPUXJFSE[FOJFN�BESFTV��#SBL�BQMJLBDKJ�
LFZQBE�MVC�LBSUZ�EP��BEPXBOJB�VOJFNPȈMJXJ�
SFBMJ[BDKǗ�LVQPOV�

%PEBULPXF�JOGPSNBDKF�EPTUǗQOF�Tǌ�V�EPTUBSD[ZDJFMJ�
FOFSHJJ�FMFLUSZD[OFK��

£600 %0%"5&,
&/&3(&5:$;/:
%PEBUFL�EP�PQ�BU�FOFSHJJ�FMFLUSZD[OFK �BOH���Energy Bill�
P[OBD[B�ȈF�HPTQPEBSTUXB�EPNPXF�X�*SMBOEJJ�1Ø�OPDOFK�
PUS[ZNBKǌ�CF[[XSPUOZ�QPKFEZOD[Z�EPEBUFL�
X�XZTPLPǴDJ £60��CZ�QPNØD�X�PQ�BUBDI�FOFSHJJ�
FMFLUSZD[OFK�CF[�[OBD[FOJB�X�KBLJ�TQPTØC�
EPN�KFTU�PHS[FXBOZ� 

  


