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@ Risk Assessments ‘ 100% >
Safety & Risk:
@ Fire Alarm Servicing {§98.95%

Gas Safety 99.99%
Emergency Lighting

Assets:
Response Repairs

95.34% 92.38% 87.16%
Emergency Urgent Routine
Target is 91% Target is 91% Target is 90%

Communities:

1.86% 10.36%

Voids Rent Arrears

Target is <1.6% Target is 10%

Corporate Services:

Percentage of complaints . .
responded to within Number of complaints Percentage of complaints
policy requirements to date ' ' upheld to date

(Policy requirement 80%) (Up to end of January) (Within financial year)

R '

HOUSING Everyone has a place




