	Radius Housing Association
ANTI-SOCIAL BEHAVIOUR

INCIDENT DIARY



Introduction

Many disputes between individuals can be resolved amicably by simply approaching the other person and talking about the issue. However, if this approach fails or if someone’s behaviour is particularly anti-social, Radius Housing Association will endeavour to take action to resolve the matter.  However, we can only take action against nuisance behaviour if we have evidence and you can help gather this evidence by keeping a diary of everything that happens in relation to the nuisance.  Your role is vital in the development of the case.

The Diary

The majority of disputes can be resolved without resorting to legal action.  However, if the dispute persists, it may be necessary to initiate legal action to ensure the nuisance stops.  In order to proceed with legal action, we need a detailed account of every incident.  This will form the basis of the evidence to be presented to the court.  There are four simple rules that you should follow.

1. The diary is your own personal record of what you see or hear.  Do not write down something that other people (including members of your family) have experienced.  They should complete their own Diary, or they may complete a Witness Report Sheet to be found at the back of this Diary.

2. You should complete the Diary as soon as possible after the incident and while events are still in your mind. Try to do it at the time of the particular incident or shortly afterwards.

3. A new incident sheet should be completed for each separate incident. If there is a second incident on the same day or night, start a new form.  Sign and date the bottom of each form.

4. It is important to write down everything you see and hear in as much detail as possible.  It should be a word-for-word account of what happened as opposed to a general summary. 

	Your full name
	

	Your Address
	

	
	

	Telephone No:
	
	Mobile No:
	

	E-mail:
	


____________________________________________________________________________________

	For Radius Housing Association Use Only

	Case No:
	
	Complaint (date):
	

	Diary Number:
	
	Diary Issued (date):
	

	Review Date (s)
	(i)
	(ii)
	(iii)


This sheet is to record one incident only.  Always start a new form for each separate incident.

	When did the incident happen?

Date of incident (if overnight write both dates, 

e.g. 17/18 April 2010)
	
	Where did it happen?

Put the address where the incident happened, not your own address.

	Date
	
	
	

	Time: 

From
	
	am/pm
	Time:

To:
	
	am/pm
	
	Outside or inside?
	


	What happened?

	


	Who was involved? Provide the name(s) and address(es) if known

	


	Did anyone else see or hear the incident?
	YES   FORMCHECKBOX 
   NO   FORMCHECKBOX 
   If  YES, provide their name(s) and address(es)

	

	Have they completed a separate witness report?    
	YES   FORMCHECKBOX 
   NO   FORMCHECKBOX 



	Have you reported the incident?     

	YES   FORMCHECKBOX 
   NO   FORMCHECKBOX 
    

	If yes, when and where did you make the report, and to whom did you speak?

	


	How has the incident affected you?

	


	Signed:
	
	Date:
	


Complete this form if you have been a witness to anti-social behaviour.  This form is for one incident only.  If you witness another incident, please complete a separate form.

	Witness Details

	Witness Full Name:
	

	Witness Address:
	

	
	

	
	

	Telephone No:
	
	Mobile No:
	


	When did the incident happen?

	Date:
	
	Time from
	      
     am/pm          
	Time to:
	
          am/pm


	Where did it happen?   Write address where the incident happened, not your own address, unless it is the same.

	

	Outside
	 FORMCHECKBOX 

	Inside
	 FORMCHECKBOX 

	


	Who was involved?     Provide their name(s)and address(es) if known.

	


	What happened?  Write down exactly what you saw and heard.  Put all words in full including swear words (continue on the other side of the form if necessary).

	


	Signed: 
	
	Date: 
	


